Also Technology Pty Ltd.  
SYDNEY
UNIT 6, 163 – 173 McEVOY ST
ALEXANDRIA
NSW
2015
PH: 02 9519 4600
FAX: 02 9519 4934
EMAIL:  Service@ALSOTECH.COM.AU

BRISBANE
UNIT 2, 101 NEWMARKET RD
WINDSOR
QLD
4030
PH: 07 3357 4300
FAX: 07 3357 3911
EMAIL:  QLD@ALSOTECH.COM.AU

MELBOURNE
UNIT 3, 19 – 23 GEDDES ST
MULGRAVE
VIC
3170
PH: 03 9560 3388
FAX: 03 9560 3033
EMAIL:  VIC@ALSOTECH.COM.AU

                    WARRANTY RETURN REQUEST FORM                               
RMA#: __________________                     

	CUSTOMER:
	CONTACT:
	PHONE:

	ADDRESS:
	FAX:

	SUBURB:
	STATE:
	POSTCODE:
	EMAIL

	DESCRIPTION & MODEL

(MUST COMPLETE)
	SERIAL NO

(MUST COMPLETE)
	INVOICE NO

(MUST COMPLETE)
	WARRANTY LABEL DATE

(MUST COMPLETE)
	                  FAULT     DESCRIPTION

(MUST COMPLETE)
	Authorized by Also staff only

	
	
	
	
	
	WARRANTY REPAIR
	DOA CLAIM
	RETURN FOR CREDIT

	1.


	
	
	
	
	
	
	

	2.


	
	
	
	
	
	
	

	3.


	
	
	
	
	
	
	

	4.


	
	
	
	
	
	
	

	5.


	
	
	
	
	
	
	

	6.


	
	
	
	
	
	
	


RMA Return Term & Condition:

This form must accompany all returned product.











    Office Use Only
· Complete all fields on  this form and fax to the above number, wait until a RA number is faxed back before dispatching goods; and write the “RA number” on the outside of carton.

	AUTHORISED:
	

	DATE:
	

	IF NO RA NO# REASON:
	


·  Call to confirm arrival of goods if sent by courier, as we are not responsible for missing goods during transit.

· All Dead on Arrival (DOA) products are returned for replacement, must be in original packaging with all standard contents, and with a copy of the invoice of the purchase. 

· All products for credit return must be unopened and in saleable condition, and returned within 7 days; also 10% restocking fee will be applied.



· A minimum charge of $71.50 per hour is payable for all software and ‘out of warranty’ hardware service.

· Each issued RMA number is valid for 14 days only. 

· A charge of  $55 is payable on all warranty item when no hardware faulty is found

· All items MUST have a clear and accurate fault description. Failure to do so will result in delay in receiving replacement

· No DOA item will be Accepted without PRIOR ARRANGEMENT with the service department and must be in original packaging with all components 

· Also Technology Pty Ltd is not responsible for any software or data lost during service. The customer must backup your software and data before return to RA department.

I HAVE READ AND UNDERSTOOD THE TERMS AND CONDITIONS AS SET OUT FOR RMA RETURNS WITH ALSO TECHNOLOGY 



SIGNATURE BY CUSTOMER: ________________________________________   DATE: ________________    

FORM NO: 7.5.1-01







REVISION B








DATE: 12/2/2004


